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Continuous Improvement and Brightspace 
Best Practices (according to a designer).
Jason W. Howell, Director, Institute of Design, Experience and Art (IDEA)
Professor of Graphic Design • School of Liberal Arts
Academy for Exceptional Teaching April 2023 Professional Development Event
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1.	Use Hidden Modules
2.	News
3.	Goals, Objectives, Skills  

or Outcomes

4.	Contracts, Quizzes  
and Release Conditions

5.	Dates and Calendars
6.	FERPA

Continuous Improvement 
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1.	Naming Schedules
2.	Consistency
3.	Readability and ADA
4.	Visual Best Practices for Fonts
5.	Color Blindness Awareness

6.	Media and Video 
7.	Design Decisions
8.	Section Assignments
9.	Dropbox Summaries and Directions
10.	 Editing Standards

Student and Faculty Usability 
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1.	D2L Faculty Usability
2.	Copying Content
3.	Rubrics and Scoring

4.	Dropbox Settings
5.	Use Styles

Faculty Management 
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1.	Centralized Content
2.	Automated Setup

3.	Exporting Quizzes
4.	Student Request: Central Dashboard

Wishlist 
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Thank You
Dr. Kim Boyd, Trevor Ellis, Colleagues and Dr. Howell
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ART 378
https://d2l.oru.edu/d2l/home/855074 
http://point918.com/assignment-03-08-02-opening-title-sequence/

ART 205
https://d2l.oru.edu/d2l/home/855125
https://d2l.oru.edu/d2l/lms/grades/admin/enter/user_list_view.d2l?ou=855125



Ms. Jana Swartwood
Executive Director, Online & Lifelong Learning



Copying Components

• Yes, you CAN do this yourself!
• Video Tutorial - https://www.youtube.com/watch?v=Myj5JUZIcs8
• Two ways to get there:

• Access Import/Export/Copy Components from Content (Table of Contents).
• Access Import/Export/Copy Components from Edit Course.

• Still feeling like you want help?  Fill out the form and we’ll do it for 
you.

https://www.youtube.com/watch?v=Myj5JUZIcs8


Adding TA’s
• Initially adding the TA  

• Log into D2L and enter the 
course.

• Click on “Communication,” 
then “Classlist.”

• Click “Add Participants,” 
then choose “Add Existing 
Users.”

• Search for your TA (Z# is 
best).

• Click the checkbox, set a 
role, select a section, and 
“Enroll Selected Users.”



Adding TA’s
• BUT WAIT!  What if I have 

multiple sections merged?
• TA will ONLY be added 

automatically to the section 
you first selected.  To add to 
more merged sections, follow 
these steps:

• Log into D2L and enter the 
course.

• Click on “Edit Course.”
• Click on “Sections.”
• Click on “Enroll Users.”
• Find the person for whom you 

want to grant additional 
section access and click the 
appropriate checkbox for it.

• Save.



Adding TA’s
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Class Progress
• Video Tutorial -

https://www.youtube.
com/watch?v=oybFY7
yPabE&list=PLxHabmZ
zFY6mbZnghbtOiYppo
fKPWe581&index=26

https://www.youtube.com/watch?v=oybFY7yPabE&list=PLxHabmZzFY6mbZnghbtOiYppofKPWe581&index=26


Class Progress



Class Progress



Class Progress



Quick Eval
• Video Tutorial -

https://www.youtube.com/watch?v=H6qy1yj3ius

https://www.youtube.com/watch?v=H6qy1yj3ius


Quick Eval



Quick Eval



Brightspace Support Staff

Jana Swartwood
Executive Director,

Online & Lifelong Learning

Louise
Berchenbriter

LMS Coordinator
Online & Lifelong Learning

Rafael Duarte
Academic Analytics 

Director

Sasha Turtova
Residential Faculty: D2L 

Support 
& New Faculty Training

Trevor Ellis
Director of University 
Assessment System & 

Support for Faculty Training

• Load in Key Program 
Assessments (formerly 
WPA) into course shell

• Configure KPAs for 
both University 
assessment and 
gradebook scoring

• Update Key Program 
Assessment 
instructions & rubrics

• Co-design KPA reports

• ORU's Brightspace 
administrator (official 
liaison with IT/D2L for 
integrations, outages, 
and high-level issues)

• Priority support for 
deans and chairs

• If you think I need to 
know, CC me when 
you contact D2LHelp.

• ORU D2L tech support 
and course copying

• Manages D2Lhelp 
• Creates blank course 

shells
• Runs syncs
• Can't resolve Single 

Sign On/MFA issues 
(send those to IT)

• Organizes and 
cleans data from 
Brightspace and 
Banner

• Co-design KPA 
reports

• Generates WPA & 
KPA reports

• D2L functions to aid 
best practices in 
course design 
and delivery

• Textbook integration 
and course materials
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